MO

Migration Partnership Facility

Ukrainian Consultation Centre

in Gdansk (UCC Gdansk)

About the Project

This project aims to support displaced Ukrainians through a Ukrainian Consultation Centre (UCC) in Gdansk,
Pomeranian Voivodeship, Poland. Located next to the Consulate of Ukraine, the Centre provides face-to-
face, phone, and online consultations on temporary protection status, legal stay, accommodation, healthcare,
employment, education, consular services, and legal matters. By responding to the information needs of
displaced Ukrainians and strengthening cooperation with the Ukrainian Consulate, Polish authorities,
and international organisations, the UCC in Gdansk will reinforce institutional coordination and promote
sustainable assistance to displaced Ukrainians in Poland and neighbouring countries.

’Q”‘ Partners

This project is implemented by ICMPD under the Technical Assistance and Support component of MPF.
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X Time frame é Budget

(6 months) (from AMIF)



Activities

/) Operationalisation of the UCC &\ Networking and Information
0.9 in Gdansk ;I; Sharing

The Ukrainian Consultation Centre in Gdansk will offer =~ The project will strengthen cooperation between the
displaced Ukrainians in Poland legal, administrative, ~UCC in Gdansk, the Ukrainian Consulate, the Polish
and consular information through in-person, phone, authorities and international and local organisations to
and online consultations. It will manage a data system,  ensure sustainable assistance for displaced Ukrainians.
maintain regular client feedback mechanisms, and The UCC in Gdansk will also engage in horizontal
deliver up-to-date responses based on continuous exchange and knowledge-sharing with the Call Centre
analysis of frequently asked questions and emerging in Warsaw and the network of UCCs in Czechia and
trends. In collaboration with the Ukrainian Consulate, = Germany, contributing to cross-country referrals, shared
Polish authorities, and international organisations, the = lessons learned and consistent information provision
Centre will also participate in joint outreach activities,  across EU Member States.

cultural events, and information sessions to promote

coordinated and sustainable support.
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1 Operational information

The Ukrainian Consultation Centre operates at the address:
Gdansk, Mikotaja Gométki 2, office 10, parter (building
next to the Consulate of Ukraine in Gdansk). Consultations
are available Monday to Friday from 09:00 to 17:00, and
the Centre can be reached at the following number:
+48-518-034-444

or via email:
CC-Gdansk@icmpd.org
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D = This project is implemented by ICMPD within the framework of the Migration

M |_ Partnership Facility (MPF), an EU-funded initiative that supports the external

Vigration Partnership Factiy  dimension of EU migration policy. Through its Grants and Technical Assistance
and Support components, the MPF facilitates the implementation of projects
that strengthen dialogue and cooperation on migration and mobility between
EU Member States and partner countries outside the EU.
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